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Website Care Plan Packages 

Available Packages 
These are the packages available: 
 Ruby* Sapphire* Emerald* Diamond 
Usual hourly 
rate: $60 per 
hour 

$50 per 
month 

$95 per 
month 

$225 per 
month 

Price on 
asking 

Time allocated 
each month 

Up to 1 
hour 

Up to 2 
hours 

Up to 4 
hours 

Negotiated 

*If you sign up for a 12 month package, you will receive your 13th 
month free 

Services offered 
The following services are offered, and can be combined up to the 
timeframe determined in the package you choose. 

• Update software to latest versions (including themes and plugins) 
• Backup website monthly 
• Image optimisation (ensuring images used are an appropriate 

size for the web, and adding alt-text to images for search 
engines and accessibility for vision impaired users) 

• Checks and changes for grammar and spelling 
• Link checking and updating 
• SEO Updating (Search Engine Optimisation for Google, Bing, 

Yahoo! Etc.) 
• Google Analytics Review 
• Spam clean-up 
• Backup of Database and Site Files 
• SPAM & Revisions Cleanup 
• Security and Performance Scans 
• Performance Optimization 
• Detailed Monthly Report 
• Change Requests 
• Email Support 
• Other support as requested 

One-off / ongoing upgrades 
• Should you have specific needs for a particular project or month, 

you may request an upgrade for that month, or change to an 
ongoing upgrade for a period of time. 


